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1. The Monetum Wallet Provider  

  

We at Fenice Holding SA, a company incorporated in Switzerland, with registered address at 

Bahnofplatz, 6300 Zug, Switzerland (“Monetum” or “we”), respect your privacy. This Privacy Policy 

explains the privacy practices for the Monetum App. 

 

2. Registration/Login Not Required  

 

We do not require your name or email address and we do not require you to register or 

log in to use our App functionalities, such as to store, receive or send your 

cryptocurrencies. 

 

3. Private Keys Stay on Device 

 

We do not have access to your funds. Your private key will stay on your device. 

 

4. Camera Data Stays on Device 

 

Your camera will only be used for reading QR codes. Camera images will never leave your 

device. 

 

5. Physical Location 

 

Your physical location is not communicated to us. 

 

6. Blockchain Transactions 

 

Your blockchain transactions may be relayed through servers (“nodes”) and will be publicly 

visible due to the public nature of distributed ledger systems.  

 

7. Secure Communication with Our Servers  

 

All of our servers support HTTPS. 

 

8. Communication with Third-Party Servers 

 

Balances, transactions and other blockchain information may be read from, or relayed to, 

third-party servers. We cannot guarantee the privacy of your Internet connection.  

 

9. Software integrations 

 

Monetum has software integrations with the Monetum Quick Trade App, the crypto 

exchange platform that is also operated by Monetum. In future, Monetum may also have 

software integrations with third-party services that you may choose to use. If you use said 

services through this App, then there may be other terms and privacy policies that apply 

and it is your own responsibility to understand and agree to such terms and policies . 

 



10. Personal data that are spontaneously or incidentally provided  

 

You may choose to provide us with personal data spontaneously, for example when 

contacting our customer support or our data protection officer in relation to this Privacy 

Policy. If you contact us, we may also incidentally collect your personal data but we will 

endeavour to keep that data secure and confidential. Support information may be 

managed using a third-party service and further terms of that service may apply to your 

support request. 

 

11. All personal data is confidential 

 

Your personal data will be kept strictly confidential and never provided to third parties 

(other than in an aggregated, anonymized report such as number of users per month) , 

unless otherwise required to comply with a legal/regulatory obligation . All Monetum staff 

are bound by confidentiality agreements. 

 

12. Privacy Questions 

 

Questions should be directed to: dpo@monetum.com  

Monetum reserves the right to change or amend any part of its Privacy Policy at any time 

in the future. 
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